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San Juan del Rio Catholic Church

Career Assistance in Uncertain Economic Times

These are turbulent times for employees and employers. Today's economic cycle is unpredictable. A

major upheaval in one sector of the economy may impact other areas as the shockwave moves through
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major career changes that seemingly occur without warning and over which they have no control.

Corporate mergers, business realignments, financial scandals, and a weakening economy may upset a
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you had nothing to do with it, but now you must suffer its consequences. It is all relative: The man or

woman who displaces a large segment of their workforce knows that he or she could easily be next to

go. No matter the position and level, all jobs may be, at best, short-lived.

Modern workers find themselves enveloped in a low-grade anxiety over what will happen if they ever
lose their job. Their low grade anxiety turns high-grade if the job loss actually occurs. Perhaps, for
reasons beyond their control, they wake up one morning and find themselves without a way to support
themselves and their families. The road back to economic prosperity seems to be a daunting task filled
with frightening unknowns as the person tries to put their life back together. What is often overlooked
by society is the deep personal pain that people individually experience when they lose their job.
Displaced workers who were committed to their occupations may feel betrayed after years of personal
sacrifice and loyalty to their jobs. They may feel abandoned by their community, their friends and even
their God.
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good times and through bad ones. For all those suffering the pain, the loss and the trials of employment

problems, we want you to know that you are not alone. You are still a person loved by God and the

community. Whenever one member of our parish community is hurting, we all hurt. You are important

to our community, and, although direct financial aid may not be available through the parish, we want

to help you with other resources ¢ information, knowledge and support ¢ to help you through this

transition in your life.



As a faith community, we encourage you to continue your job search using the resources we
have available to help you. Yet, we know, based on our personal experiences and those reported
to us by other parishioners who have also encountered employment problems, that you are not
alone. As Jeremiah 29:11-14 promises,

For | know well the plans | have in mind for you, says the LORD,

plans for your welfare, not for woe! plans to give you a future full of hope.

When you call me, when you go to pray to me, | will listen to you.

When you look for me, you will find me. Yes, when you seek me with all your heart,
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Our Lord Jesus Christ walks with you in your suffering. In your prayers to Him, remember that

He will hear and answer you. It may not be in the timeframe or outcome you pray for, but He

will answer you. Your present experience is not a matter of what you want, but rather what you

need. Continuetotalk withHimi n your prayer s. I f you don’t p
this valuable communication with God. Throug
you will find the determination needed to get through your problem. This determination will

give you the resolve to continue your journey toward God despite the obstacles that stand in your

way.

Although your primary concern may now be how to pay your bills, your employment problems
may go deeper than they appear. Only God knows what your future holds. Many times God uses
life tragedies to bring us to a new understanding of what we need to live as His people. It may
be through an illness, the loss of a loved one, an accident or near-death experience, or even the
loss of a job. Asour perspectivechanges from one of “victim” to o
life differently. This new awareness may be necessary for what is to come into our lives, if not
immediately, then later. We may find that losing a specific job is necessary to the larger
meaning and purpose of our working life. New opportunities and new directions may become
apparent to fulfill our life mission that our previous employment blocked us from achieving. In
these terms, your present experience may be more than one of survival. It may be a journey of
discovery. Your challenge in this process is to discern the will of God and negotiate the barriers
that block your career transition and enable you to discover meaning and hope in career losses.
Prayerful discernment will help you discover what God wants for you. This spiritual exercise
will put you in contact with God and provide you with a source of strength and direction that
goes beyond your career and the uncertainty that has overwhelmed your situation. Life becomes
a continuous learning experience filled with discovery of those things that God wants for you.

As you begin your journey, please know the prayers of our community are with you. As we gather for
Mass each weekend, you will hear those prayers offered to God by His people. If you hear those
prayers, rest assured that He also hears them. Nothing is impossible with God at your side. Now, let



your journey begin. Someday you will be able to tell others about how God worked in your life to fulfill
the promises He made to you.



Prayer to St. Joseph for Employment

Dear Saint Joseph,

You were yourself once faced with the responsibility of providing the necessities of life for Jesus
and Mary.

Look down with fatherly compassion upon me in my anxiety over my present inability to support
my family.

Please help me to find gainful employment very soon, so that this heavy burden of concern will
be lifted from my heart and that | am soon able to provide for those whom God has entrusted to
my care.

Help us to guard against bitterness and discouragement, so that we may emerge from this trial
spiritually enriched and with even greater blessings from God.

Amen.



Employment Assistance Committee

May 29, 2008
NAME EMAIL CONTACT NUMBER
Michael Boylan Boylanmtéms@bellsouth.net 288-0967
Thomas Carroll tfcarroll@yahoo.com 537-6676
Peg DeCurtins pegdecurtins@bellsouth.net 448-5636
Cindy Delaparte cdelaparte@aol.com 210-2265
Deacon Larry Geinosky Lgeinosky@eKemper.com 591-6301
Bill Hampel BHampel@bellsouth.net 230-2936
George Savaria ggsavaria@aol.com 230-7235
Deacon Jeff Silvernale Deaconleff@bellsouth.net 537-6999
Jerry Turkowski aff@sjdrparish.org 262-4359




WorkSource

http://www.worksourcefl.com

WorkSource is part of First Coast Workforce Development, providing services to

help the First Coast work.

First Coast Workforce Development is a publicly funded agency that provides extensive
workforce-related services to six counties in the First Coast area — Baker, Clay, Duval, Nassau,
Putnam and St. Johns counties.

Our Mission: Connecting workers to jobs. WorkSource provides innovative services that exceed

empl oyer s requirements for the jobs of
Our Vision: Northeast Florida will have a world-class workforce development system that
enables our businesses to be leaders in the global economy.

In 2005, over 76,000 people registered to find work with us, and more than 41,000 people
obtained jobs through our services. We served over 3,000 First Coast employers with more than
11,000 requests for qualified workers. We manage a budget of $15 million in federal funds to
meet the labor needs of our community and to facilitate a wide range of programs.

JOB SEEKERS

As a job seeker, you have access to information about recruiting events and job fairs. You can
access labor market intelligence and get helpful advice for your job search or career transition.
You' Il also be able to |l earn more about

workforce issues. We look forward to keeping you informed and hearing from you in the future.

Thanks again for trusting us as your source for employment and training information.

e Findajob now »

e View our Online Resources »

e Visit the Florida Times-Union Job page » Keep up with the latest news with the Florida
Times-Union.

today

Wor kS


http://employflorida.com/
http://www.worksourcefl.com/seekers/more_job_support
http://www.jacksonville.com/jobs/
http://www.jacksonville.com/
http://www.jacksonville.com/
http://www.jacksonville.com/

LOCATIONS

Duval County 1 Open M-F, 8am 1 5pm

Downtown: WorkSource
Intensive Services only

215 N. Market Street, Suite 100
Jacksonville, FL 32202

Phone: (904) 798-9222

Fax: (904) 798-4759

Southside: WorkSource Career Center
6800 Southpoint Parkway, Suite 950
Jacksonwville, FL 32216

(904) 997-3100

Fax (904) 425-6450

Gateway: WorkSource Career Center
5000 Norwood Avenue, Suite 2
Jacksonwville, FL 32208

Phone: (904) 924-1710

Fax: (904) 924-1725

ST. Johns County i Open M-F, 8am i 5pm

WorkSource Career Center
525 State Road 16, Suite 109
St. Augustine, FL 32084
Phone: (904) 819-0231

Fax: (904) 819-1993

Clay County i Open M-F, 8am i 5pm

WorkSource Career Center

1845 Town Center Blvd., Suite 150
Fleming Island, FL 32003

Phone: (904) 213-3888

Fax: (904) 278-5696

FCCJ Deerwood Campus - Open M-F, 8am i
5pm

WorkSource Career Development Center
9911 Old Baymeadows Road, Room D2420
Jacksonville, FL 32256

Phone: (904) 997-3131 ext. 2950

FCCJ South Campus T Open M-F, 8ami 5pm

WorkSource Career Development Center
11901 Beach Blvd., Room U-106
Jacksonville, FL 32246

Phone: (904) 646-2267 / (904) 646-2268
Fax: (904) 646-2265




Goodwill Industries of North Florida

Job Junction

http://www.goodwilljax.org/jobj.html

The Goodwill of North Florida Job Junctions have become a valuable community service. These
walk-in Career Centers provide a positive and supportive environment; where anyone looking
for work may access resources and learn skills to conduct an independentjob search at no
charge .

Located conveniently throughout Jacksonville, with additional centers located in St. Augustine,
Gainesvill e, Lake City, Pal m Coast and Pal at ka; G

people and placed over 7,000 people in meaningful employment throughout 2005.

Job Junction Services include:

A Hundreds of Cdincludgpositidns in the hidded jpb market.

A Soft Skills Workshops designed to enhance empl o
A I nstruction ioftWdrchaedExcele of Mi cr os

A Use of computers to prepare resumes and to cond
A Individualized Career Counseling.

A Qite interviews with employers.

A Career Fairs

A Access to Internet Job Postings.

A Phone/ Fax/ CoommuniCatiom tvith Employers. ¢

A Hello Line: Telephone line reserved for partici

contact them for pre -employment purposes.

Job Junction Career Centers
Hours vary by location

Downtown Jacksonville Beach

333 East Monroe Street 1036 Beach BIvd.

Jacksonville, FL 32202 .

904.354.9180 Jacksonville Beach, FL 32250
904.241.9393

Westside Southside

6841 Blanding Blvd. 5995-1 University Blvd. W.

Jacksonville, FL 32244 Jacksonville, FL 32216

904.779.2894 904.265.8499

St. Augustine

2005 U.S. 1 South

St. Augustine, FL 32086
904.829.2889
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Catholic Charities

Downloaded on August 1, 2008 from http://www.ccbjax.org/services/index.html
Emergency Assistance

Catholic Charities is committed to providing the basic needs necessary to prevent homelessness.
A crisis situation can threaten families already living from paycheck to paycheck when an
unexpected illness, loss of employment or other family crisis impacts finances already stretched
too far. Our services include:

 Rent and mortgage assistance
« Utility payments

* Rent and utility deposits

* Food assistance

* Traveler's-aid services

In accordance with Federal law and U. S. Department of Agricultutieypdhis institution is prohibited from
discriminating on the basis of race, color, national origin, sex, age, or disability.

Please call 904-354-3416 for eligibility screening. The eligibility screening line is open starting
at 9:00 am Tuesday through Friday until all appointments have been filled for the next two
business days. Basic eligibility requirements for emergency financial assistance are: Have
experienced a financial setback within the past three months that resulted an inability to pay
basic housing needs; one or more months behind in rent/mortgage or utility payments, or have a
three-day or eviction notice or utilities cutoff notice or have utilities cut off. Emergency financial
assistance is limited to residents of Duval, Clay, Baker and Nassau Counties. Other restrictions

may apply.

Travelers’ aid offers twenty five percent discounted Greyhound bus tickets for stranded travelers.
Travelers are responsible for the remaining seventy five percent of the fare. Travelers aid is
available on-site between 1:00 and 3:00 pm on regular business days.

For information regarding other emergency assistance services, please call 904-354-3416 and
select an option.

Contact Us

Catholic Charities

134 East Church St.
Jacksonville, FL 32202

Emergency Assistance Line is open Tuesday through Friday at 9:00 am until all appointments
are filled for the next two business days. Please call 354-3416.

General Number 904-354-4846 Housing Counseling ext. 240 Emergency Assistance ext. 221

11



The Emergency Services and Homeless Coalition of Jacksonville, Inc.

Resource Guide

Retrieved August 2, 2008 from http://www.eshcnet.org/Resource_Guide.htm

Agency . o .
Category Name/Address Service Description / Hours of Operation
Case
Management
Assist with: entitlements, Shands clinic
card, transportation, disadvantage, general
QUEST Outreach 305 information, state identification cards,
N. Washington Street | finding housing and/or shelter. Telephone
and restrooms available. Hours 8:00 - 5:00
p.m. Monday - Friday
Clothing
City R_escue MISSIO.n Vouchers available for clothing, household
Bargain Center Thrift A, .
goods. Hours: 9:00 - 5:00 Monday -
Store 5343-1 Saturda
Normandy Blvd. y
Helping Hands
Ministries 31 Lewis Clothing Store
Street, Atlantic Beach
New Hope Ministry 134 - i .
E Church Street Assisting Ex-offenders. Clothing closet.
Salvation Army 10900 Clothing Store, Hours 10:00 a.m. - 5:45
Beach Blvd p.m. Monday through Saturday
Salvation Army 5929 Clothing Store, Hours 10:00 a.m. - 5:45
Merrill Road p.m. Monday through Saturday
St. Stephen's AME : )
Church 134 E. Church Clothing. Monday - '!'hursday from 10:00 -
1:00
Street
Dental Care
I. M. Sulzbacher
Center for the Dental Care by referral form social service
Homeless Dental Clinic or health care provider only.

505 N. Main Street

12

Telephone
Number

358-2411

387-4357, ext.
4324

247-1947

354-3464

641-2122

743-1595

358-0099

355-6100



Emergency
Shelter

Circle of Love
Ministries

City Rescue Mission
234 W. State Street

Hubbard House
24Hour Hotline: 354-
3114

I. M. Sulzbacher
Center for the
Homeless 611 E.
Adams Street

Salvation Army 900
West Adams Street

Trinity Rescue Mission
622 West Union Street

Youth Crisis Center
3015 Parental Home
Rd..

Employment

Liberty Center (Il & 111)
909 Liberty Street

Goodwill Job Junction
Downtown 333 E.
Monroe Street

Goodwill Job Junction
Arlington 9180 Merrill
Road

Goodwill Job Junction
108 6th Avenue
Jacksonville Beach

Faith-based shelter program for 30 adults
and 15 families

58 beds total. (mostly male) No Pay Beds.
Check In times for Females 2:30pm/Male
3pm. First come. First serve.

80 beds for victims of domestic violence:
men, women and children. Facility staffed
24 hours per day.

304 beds total. (Men, Women, families)

Check In times for men and women begins

at 5am. First come, first serve.

122 beds total. (58 beds Men/ 10
Female/54 Family), Check In times are
Women 4pm and Men 5pm/7 days a week

124 beds total for Males ONLY, 3 nights
free, after that $5.00 per night. Check out
5am. Check In 4:45-6:30pm Monday-

Saturday. Sunday 6:15-7:15am / 3pm-5pm.

Attendance at Chapel services required.
Chapel services are 6:30-7pm Monday-
Saturday 4:40-5:30pm Sundays

Emergency shelter for 22 runaway youth,

ages 10 - 17. Family counseling through full

service schools, Beaches Truancy center
services. Available 24 hours a day, seven
days a week

Employment Assistance, Job Junction visits

on-site 1-4pm Mon/Wed to assist with job
placement.

High School Completion/GED classes.
Basic computer skills classes. Provides

resume preparation, use of faxes, phones,

and other job training services. Hours:
Monday-Friday 8:30am-5pm

Hours Mon - Thurs 9:00 a.m. - 4:30 p.m., Fri

9:00 a.m. - Noon

Hours Mon - Thurs 9:00 a.m. - 4:30 p.m., Fri

9:00 a.m. - Noon

13

353-8561

Hotline 354-
3114

359-0457

356-8641

355-1205

725-6662

353-2888

354-9180

762-2301

241-9393



Goodwill Job Junction
Southside 5995-1
University Blvd West

Goodwill Job Junction
Westside 4527 Lenox
Avenue

Goodwill Job Junction
2005 US 1 South St.
Augustine

Jacksonville Urban
League 903 West
Union Street

Northeast Florida
Community Action
Agency 1093 W. 6th
Street

Northeast Florida
Community Action
Agency 1133 lonia

Street

RCI Employment
Services 900
University Blvd. N.
Suite 500

Work Source Career
Center 215 Market
Street

Extra Man 23 E.
Beaver Street

Flex Staff 1638 N.
Main Street

Interim Staffing 2851-5
N. Edgewood Avenue

Labor Finders 1602 E.
Church Street

Financial
Assistance

Hours Mon - Thurs 9:00 a.m. - 4:30 p.m., Fri
9:00 a.m. - Noon

Hours Mon - Thurs 9:00 a.m. - 4:30 p.m., Fri
9:00 a.m. - Noon

Hours Mon - Thurs 9:00 a.m. - 4:30 p.m., Fri
9:00 a.m. - 11:00 a.m.

Assists adults with basic computer skills.
Assists with job placement, career
development, vocational training. Hours:
Monday-Friday 8am-5pm

Serves residents of zip codes 32208, 09,
15,18,19,20,21,29,34,54, and 73 - Financial
assistance for job training, clothing,
assistance with job search

Serves residents of all zip codes not listed
above - Financial assistance for job training,
clothing, assistance with job search

Provides employment services to the
mental health and dually diagnosed
population (mental health and substance
addiction). Also assists with referrals to
vocational rehabilitation services

Provides daily work paid by the hour for
those who sign in that morning at 5am.
Trains and assists persons for job
placement who are in low-income bracket.
Office does qualifying to see if persons are
able to receive unemployment benefits.
Hours: Monday-Friday 5am-5pm

Employment Services

Employment Services

Employment Services

Employment Services

14

265-8499

394-6727

904-829-2889

356-8336

632-1476

632-1475

743-2001

798-4780 or

798-9222

355-1556

355-2738

354-0571

358-7128



Arlington Community
Services 1450 Rogero
Road

BEAM 800 Shetter
Avenue

Catholic Charities
Bureau 134 E. Church
Street

City of Jacksonville
Mental Health and
Welfare 5258-7
Norwood Avenue

Downtown Ecumenical
Services Council 215
Ocean Street

I. M. Sulzbacher
Center for the
Homeless 611 E.
Adams Street

Jewish Family &
Community Services
6261 Dupont Station

Ct.E.

Lutheran Social
Services 2257
Riverside Avenue

Northeast Florida
Community Action
Agency 1093 W. 6th
Street

Northeast Florida
Community Action
Agency 1133 lonia

Street

Salvation Army 900 W.
Adams Street

UCOM 1603 Minerva
Avenue

Food/Meals

Call for appointment 7:30 a.m. - 9:00 Mon -

Fri. Office hours 9:00 -12:30 Mon. through
Fri.

Beaches Residents Only. Hours 9:00 - 1:00

M, W, Th, F. 1:00 - 6:00 Tues

Assistance to prevent homelessness with
rent, utilities and deposits. Office hours 9-
4:30 Access by appointment line only on

Fridays beginning at 9:00 a.m. at 354-3416.

Financial Assistance Appointment Line
Hours 9:30 a.m. to 5:00 p.m.

Financial assistance up to $200.00 for rent

and utilities. To qualify must 1) have
children 2) be over 60 3) be disabled.

Hours: Monday-Friday 8:30-12:30pm and 2-

4:30pm.

Emergency housing/rental assistance for
persons living with HIV/AIDS through the
SHARP Team

Call for appointment 9:00 - 10:00 a.m. Food

Pantry open from 1:30 - 3:30

Lifestyle management support with finances

and budgets. Hours: Monday-Friday 8am-
5pm

Serves residents of zip codes 32208, 09,

15,18,19,20,21,29,34,54, and 73 - Financial

assistance for rent, mortgage, utilities,
dental, eyecare, prescriptions

Serves residents of all zip codes not listed
above - Financial assistance for rent,
mortgage, utilities, dental, eyecare,
prescriptions

Rent and utilities assistance. Call for an
appointment.

Referral required - Assistance for Rent,
mortgage, utilities and deposits.
Appointments by phone Thursday only.

15

743-7402
241-2326
Administrative
line, 354-4846;
Appointment

line only, 354-
3416

Appointment
Line (No Walk
Ins) 768-1940

358-7955

359-0457

448-1933

381-6885

632-1476

632-1475

356-8641

396-2401



Meals are served on Tuesday and Thursday

Abyssinia Baptist 11-2pm. Clients are picked up by church
Church 2360 New bus at Clay Street between State and Union
Kings Road Streets and transported to the church and

back to town.

Dinner time meal is open to the public.
Dinner served at 4:30-5:30pm/7days a
week.

City Rescue Mission
234 W. State Street

Breakfast served Fri-Sun 8:30-10am. Lunch
is Mon.-Thur. from 11:30 am to 1:00 pm.
First come, first serve.

Clara White Mission
613 W. Ashley Street

St. Francis Soup
Kitchen 134 E. Church Meals are served 10am-1pm Saturday.
Street

I.M. Sulzbacher Center | Meals served 6:00 p.m., Monday - Friday,
611 E. Adams Street Noon Saturday and Sunday

Salvation Army 900

West Adams Street Dinner served nightly 6:00 - 7:00pm

Trinity Rescue
Ministries 622 West Dinner Served nightly - open to all
Union Street

Food/Other

Arlington Community | Call for appointment 7:30 a.m. - 9:00 Mon -
Services 1450 Rogero | Fri. Office hours 9:00 -12:30 Mon. through

Road Fri.
Catholic Charities Food pantry for families with children, proof
Bureau 134 E Church | of residence to prepare food. Office hours
Street 9-12, 1-4:30. Appointments preferred.

Food pantry for those in need. Must have
kitchen and proof of dependents. Hours:
Monday-Friday 8:30-12:30pm and 2-
4:30pm.

Downtown Ecumenical
Services Council 215
Ocean Street

Helping Hands Ministry
31 Lewis Street, Food Pantry
Atlantic Beach

Jewish Family &
Community Services | Food Pantry open Tuesdays and Thursdays
6261 Dupont Station from 1:00 - 3:00
Ct.E.

St. Francis Soup
Kitchen 134 E. Church
Street

Food baskets for needy families, one per
month.

Salvation Army 900 W. Food Pantry for needy individuals and
Adams Street families. Open at 7:00 a.m. Tuesdays and

16

353-4471

353-8561

354-4162

356-2902

359-0457

356-8641

355-1205

743-7402

354-4846

358-7955

247-1947

448-1933

356-2902

356-8641



Fridays.

Second Harvest Food
Bank 1502 Jesse Food Pantry. Call for appointment
Street

Westside Christian

Outreach 5343-1 Food Pantry. Hours 10:00 a.m. - 2:30 p.m.

Normandy Blvd. Mon - Thur
Health Care
Primary Care Check-in at 8:00 a.m. and
I.M. Sulzbacher Clinic | 1:00 p.m. Mon - Fri. Specialty care (vision,
611 East Adams Street | psychiatric, and asthma) by appointment
only.
Baptist Medical Center
800 Prudential Drive 24/7 Emergency Room
Northeas_t Florl_da Serves residents of zip codes 32208, 09,
community ACtion | 15 15 19,20,21,29,34,54, and 73 - Wellness
Agency 1093 W. 6th T
and nutrition program
Street
Northeast Florida
Community Action Serves residents of all zip codes not listed
Agency 1133 lonia above - Wellness and nutrition program
Street
Shands Medical Center | Provides medical services to low-income,
655 W. 8th Street homeless who have Shands card.
We Care Clinics Various locations
Information

and Referral

Emergency Services
and Homeless Information and referral only
Coalition

Information and referral for a variety of

United Way 211 ;
services

Legal
Assistance

17

353-3663

786-7494

359-0457, ext.

263

202-2000

632-1476

632-1475

549-5000

630-3372

255-8263

211 from any
public
telephone, or
toll free 866-
318-0211 from
out of state.



Legal Aid 126 W.
Adams Street

Public Defenders
Office 4th Judicial
Court 25 Market Street

Salvation Army 318 N.
Ocean Street

Mental Health
Services

Gateway Community
Services 555 Stockton
Street

Jewish Family &
Community Services
6261 Dupont Station

Ct.E.

Mental Health
Resource Center 305
N. Washington Street

River Region Human
Services 330 W. State
Street

Permanent
Housing

Circle of Hope Assisted
Living Facility 1550 W.
9th Street

Department of Children
and Families

Legal assistance to low income persons
including, but not limited to, domestic
violence victims, the elderly, the disabled,

the mentally ill, persons with AIDS, refugees
and persons facing loss of housing, housing

discrimination, employment issues or
predatory lending.

Hours: Monday-Friday 8am-5pm

Legal counseling for indigent adults
involved in felony/misdemeanor charges.
Must meet indigent standards for State of

Florida to qualify for assistance. Hours:
Monday-Friday 8am-5pm

Provides probation services to those
convicted of felony/misdemeanors. Hours
Monday-Friday 9am-4pm

Detoxification Services, Drug Screening,

Drug and Alcohol services for adults and

adolescents. Hours 8:00 - 5:00 Monday -
Friday

Counseling for individuals, marital
counseling, children, dealing with stress,
anxiety, and relationships. Sliding fee
schedule.

LINK provides mental health treatment case

management and housing. QUEST also
provides mental health treatment for
mentally ill and dually diagnosed,

counseling for substance abuse and metal

illness as well as case management.

Screenings 2:00 - 4:00 p.m. Mon, Tues, and

Thurs

Offers Mental Health and Substance Abuse
programs. Hours: Monday-Friday 8am-5pm

24-hour Supervised Housing & Supportive

Services for disabled adults and senior
adults. Focus on chronically mentally ill.

Registered Nurse on call at all times. Intake

Hours 9:00 a.m. - 5:00 p.m.

96 units of permanent supportive housing

Persistent Mental lliness; includes case

18

356-8371

630-1501

665-0102

387-4661

448-1933

358-2411

359-6571

355-9840

for single adults or families with Serious and | 353-8990 x 405



management and rent subsidies

Gateway Community
Services 48 Apartments of Permanent Housing for
Independence Village single men and women in recovery
940 Bridier Street

55 scattered site apartments for chronically
homeless individuals diagnosed with
chemical dependency to alcohol; includes
case management and supportive services
provided by Gateway Community Services
and River Region Human Services

I. M. Sulzbacher
Center Home Safe
Program

30 scattered site apartments for dually

diagnosed persons with disability and in
recovery from addiction; includes case
management and supportive services

I. M. Sulzbacher
Center Homeward
Bound Program

22 units of permanent supportive housing
Jacksonville Housing for chronically homeless and mentally ill
Authority single adults; includes case management

and rent and utility subsidies

343 units total. (243 Men/100 Women) Cost
Liberty Center (Il & 111) is $25/mth or 30% of income for 1 year.
909 Liberty Street Check In times are 8am-4pm Monday-
Thursday/8am-2pm on Fridays

River Region Human
Services St. Johns 35 units of permanent supportive housing
Horizon House 888 for adults with HIV/AIDS.
Franklin St. #201

Housing with supportive services for 108
single adults and 23 families with chronic
mental illness who are persistently
homeless

Volunteers of America
4401 Emerson Street.,
Suite 6

Transitional
Housing

After Thoughts, Inc.

325 Stockton Street 6 beds for released offenders

City Rescue Mission Faith based short term housing with
Life Builders Recovery | supportive services for 80 individuals and
234 E. State Street 36 families

Clara White Mission offers transitional
housing to 36 males. All participants must
be enrolled in the Culinary Arts Training
Program with CWM to be eligible for
housing. Housing includes case
management, life management classes,
graduate employment assistance and

Clara White Mission
613 W. Ashley Street
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graduate housing placement assistance.
You can apply in person at Clara White

Mission.
Community
Connections Nia Short term housing (up to 2 years) with
Terrace 2058 Niblick supportive services for 50 families

Drive., Apt. 121

Transitional Housing, 89 beds total for
women and children (Boys must be under
eight years of age), Stay up to two years

Community (30% income) [For application process,
Connections Davis bring 1.D. and Social Security Card for adult,
Center 325 E. Duval Social Security Card and Immunization
Street records for each child, proof of income (or

letter stating none), Proof of homelessness
(eviction notice, letter from last two
shelters.)]

Gateway Community
Services Alumni House
900 Bridier Street

40 bed facility for single men and women.
12-step recovery model.

Gateway Community
Services 8 Apartments of Transitional Housing for
Independence Village single men and women in recovery
940 Bridier Street

Helping Hands Ministry

31 Lewis Street, Transitional Housing for families with

Atlantic Beach children
I. M. Sulzbacher 30 scattered site apartments for single
Center SEA Program persons diagnosed with HIV
Youth Crisis Center Short term housing for runaway youth
Transportation
Catholic Charities JTA bus tickets for verifiable appointments
Bureau 134 E Church or interviews, Wednesday and Thursday
Street. from 9-12.

New Hope Ministry 134 | Assists Ex-offenders successfully re-enter
E. Church Street society. Bus passes through JTA

Northeast Florida
Community Action
Agency 1093 W. 6th
Street

Serves residents of zip codes 32208, 09,
15,18,19,20,21,29,34,54, and 73 - Bus
tokens
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Other Services

Northeast Florida
Community Action
Agency 1133 lonia

Street

Traveler's Aid 134 E.
Church Street

Community
Connections 325 E.
Duval Street

Community
Connections 3655
Ribault Scenic Drive

Gateway Community
Services 555 Stockton
Street Annex Building

Gateway Community
Services 555 Stockton
Street

Housing Partnership of
Northeast Florida 4401
Emerson Street

|. M. Sulzbacher
Center HOPE Team

Mental Health
Resource Center
Quest Program 305 N.
Washington Street

Mission House 800
Shetter Ave., Jax Bch.

Network of Care
(Catholic Charities)

Northeast Florida
Community Action
Agency 1093 W. 6th
Street

Serves residents of all zip codes not listed

above - Bus tokens 632-1475

Discounted Greyhound tickets. Tuesdays & | 354-4846, ext.
Thursdays from 9:00 - 12:00 254

Low income and homeless Childcare. Ten
week summer camp for low income 354-6681
children.

Ten Week Summer Camp for low income

children 764-5686
24 hour detoxification 'fe}cmty for alcohol and 781-0838
other drugs. Sliding fee scale.
Outpatient, intervention, day-night and 387-4661 to
) ; : . schedule an
residential services depending on the needs .
. L appointment for
of the client. Sliding fee scale
assessment

Housing Counseling & Homebuyer
Education 2nd Mortgage Financing & 398-4424
Limited Re-financing

Medical outreach services to persons living

on the street 359-0457
Outreach services to persons living on the 358-2411
street
Meals, showers,.employment assistance for 241-6767
persons in the Beaches area
Phone 358-

Crisis Pregnancy Centers, no fee for

X 6200 or toll free
services

1-866-834-7534

Serves residents of zip codes 32208, 09,
15,18,19,20,21,29,34,54, and 73 - Youth-In-
Action Program providing after school
homework assistance, tutoring, mentoring, 632-1476
extra-curricular activities that promote
positive motivation, crime prevention,
computer training
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Veterans
Services

Northeast Florida
Community Action
Agency 1133 lonia

Street

Salvation Army 900 W.
Adams Street

Salvation Army 318 N.
Ocean Street

Clara White Mission
613 W. Ashley Street

J-VET/Jacksonville
Veteran Services 117
West Duval Street,
Suite 175

VA Outpatient Clinic
1833 Boulevard Street

The Vet Center for
Counseling 300 E.
State Street

Serves residents of all zip codes not listed
above - Youth-In-Action Program providing
after school homework assistance, tutoring,
mentoring, extra-curricular activities that
promote positive motivation, crime
prevention, computer training

Back to School Assistance, Thanksgiving
Food Baskets, Christmas Gifts - Angel Tree,
Summer Camp for children in low income
families

Child care to low income families. Monday -
Friday, 9:00 a.m - 4:00 p.m.

6:30 a.m. to 2:30 p.m. Monday through
Friday. Services include: Showers, laundry,
computers (with internet), telephones,
television, case management

Vets provided with or referred to agencies
for assistance with housing, counseling,
medical, etc. Vets are assigned a case
manager who helps them obtain services
they need. Homeless Coordinator for
Homeless Veterans. Hours: Monday-Friday
8am-5pm

Provides outpatient medical & dental
assistance to qualified veterans. Counseling
and psychiatric services provided. Hours:
Monday-Friday 8am-5pm (*For additional
medical services veterans are transported
to the VA Regional Hospital in Gainesville.)

Provides counseling for qualified veterans.
Hours: Monday-Friday 8am-5pm
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N7

FAMILY

Serowger familics, fronger commuiite

Downloaded on August 1, 2008 from http://familyfoundations.org/index.html

Family Foundations is the premier financial, family counseling and education organization, prov
services on an ability tay basis, to server uninsured and underinsured families. We have helpe
100,000 families in the last 50 years take control of their financial future, buy a first home, save
marriage, cope with a troubled child or pay off debts and restore thegdit.

Facing Foreclosure? Get Help. Get Hope. Get It

Now!

Family Foundations has help for homeowners who may be fac
. foreclosure. Attend one of our FREE 90 minute workshops to find out yc
options, which can include payment arrangements with your lender and ¢
up to $5,000 in financial assistance to refinanor make up past paymen
Click here for our schedule.

Additional resources are available through the National Foundation
Credit Counseling at theHomeowner Crisis Resource Center

Senior Financial Service!

2= A program of services for our senior population to maintain th
. independence. Many seniors face the daunting task of surviving on a lir
{4i income. Our caring professiaal staff offers tools to help seniors maint:
. their independence while on a limited income. Please go to @&#niol
Financial Servicesection to see ways that we can help.

Informational Packet Available for Insertion

23


http://familyfoundations.org/index.html
http://familyfoundations.org/foreclosureworkshops.html
http://www.housinghelpnow.org/
http://familyfoundations.org/srfinancialservices.html
http://familyfoundations.org/srfinancialservices.html
http://familyfoundations.org/srfinancialservices.html

WHEN:

WHERE:

CAREER CONNECTIONSi St . Josephoés Catholic Church

Every Thursday Evening @ 7:00 PM (excluding Holidays)

The Cody Enrichment Center

Sout hwest Corner of Loretto and Ol d St.

2" Floor

This informal meeting provides attendees with immediate coaching on those skills required for a
well conducted job/career search. Skills that can be reviewed at each meeting include:

Networking

Identifying potential career opportunities
Writing resumes and cover letters
Interviewing

Negotiating job offers

The weekly topics vary, based upon the individual and collective needs of the attendees. Most
i mportantly, the Career Connections Ministry
job/career search.

For further information, please contact Bill Hampel @ 230-2936.
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TRANSPORTATION

dza  { SNBAOS Ay {Gd W2KyQa [/ 2dz/ie

$1.00 per one-way trip

Public Street Corner Bus Service
Board or Exit at ANY St. Corner on the Route

Free Transfer on the 1/2 hour at the Malaga St. Bus Station
Connections to the JTA transit system may be made at the Avenues Mall
Special needs will be accommodated (when possible) if requested in advance through the office

PLEASE CALL 823 4816 With Any Questions

For Route Schedules: http://www.oldcity.com/sites/sunshine/

Bus Service in Jacksonville

Jacksonville Transportation Authority (JTA)

Bus Schedules and Services:
http://www.jtaonthemove.com/services/bus_sched.aspx
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DRESS for SUCCESS TIPS

In the conservative business climate | worked in at the time, appearances did matter. In other
environments it isn't as important. However, it does make sense to dress your best for the
interview, regardless of the dress code at the organization. If you're in doubt about how to dress
for an interview, it is best to err on the side of conservatism. It is much better to be overdressed
than underdressed (or undressed).

According to Kim Zoller at Image Dynamics, 55% of another person's perception of you is based
on how you look. Her Dressing for Success information gives some tips on how to look your
best, without necessarily spending a lot of money. Here's a quick look at the basics:

Women's Interview Attire

e Solid color, conservative suit
e Coordinated blouse

e Moderate shoes

e Limited jewelry

e Neat, professional hairstyle
e Tan or light hosiery

e Sparse make-up & perfume
e Manicured nails

e Portfolio or briefcase

Men's Interview Attire

e Solid color, conservative suit

e White long sleeve shirt

e Conservative tie

e Dark socks, professional shoes
e Very limited jewelry

e Neat, professional hairstyle

e Go easy on the aftershave

e Neatly trimmed nails

e Portfolio or briefcase

What Not to Wear on a Job Interview

e Flip-flops or sneakers.

e Underwear (bras, bra straps, briefs, boxers, etc.) that is visible.Don't wear any underwear that
shows - even if your bra straps match your top.

e Shorts.

e Jeans.

e Pants that are too low-rise or too tight.

e Blouses that are too low-cut or too short - don't show your cleavage or your belly.

e More on underwear and low-rise pants - make sure the top of your thong, if you wear one,
doesn't show above your pants.
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Trendy vs. Classic

e A classic interview suit that will last for years is a better investment than the latest trendy attire
that will only last a season.

¢ Your idea of trendy might not match the interviewer's perspective on what's fashionable, so err
on the side of dressing conservatively when you interview.

e Shop Wisely - Visit outlets, shop sales, shop online, and use coupons to get the most mileage
out of your interview budget.

e Plan Ahead - If you have that one classic interview suit in your closet, you'll be prepared for an
unexpected interview, regardless of when it occurs.

Your Professional Presence

e Your Social vs. Your Professional Presence - What you wear off-the-job and socially doesn't
have to be what you wear interviewing or at work. In fact, your professional presence may be
very different from personal presence, and that's fine. They don't have to mesh - you can have a
closet full of fun clothes and a wardrobe of work clothes.

e Perfume and Cologne - Your scent (even if you smell good) can be an issue. | once worked for
some who wouldn't hire anyone he could smell from across the room. Also, scent is one of the
strongest senses and your favorite perfume or cologne might be the same scent the
interviewer's ex-girlfriend or ex-husband wore. That subliminal negative impact could squash
your chances of getting a job offer. With any type of scent, less, or none, is better.

e Tattoos and Piercings - Depending on where you are interviewing, you may want to consider
covering your tattoos and taking out your rings. There are companies that have policies which
limit both.

e Starting Your New Job - If you're not sure what to wear on the job, ask the hiring manager
before you start. You can also visit the workplace to see what the people coming in and out of
the building are wearing. There is no better way to make a bad impression than to show up for
your first day because you're

e underdressed or overdressed.

Manners, Meals and Interviews

Interviews are often stressful - even for job seekers who have interviewed many times. Interviewing can

be even more stressful when you are expected to eat and talk at the same time. One of the reasons
employers take job candidates out to lunch or dinner is to evaluate their social skills and to see if they
can handle themselves gracefully under pressure.

Dining with a prospective employee allows employers to review your communication and
interpersonal skills, as well as your table manners, in a more relaxed (for them) environment.
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Table manners do matter. Good manners may give you the edge over another candidate, so, take
some time to brush up your dining etiquette skills.

Interview Dining Tips:
e Are you really nervous? Check out the restaurant ahead of time. That way you'll know exactly
what's on the menu, what you might want to order and where the rest rooms are located.
e Be polite.

Sponsored Links

Interviewing QuestionsSample questions & safe interviewing tips you can use
now.WorkforceCentralFlorida.com

Interview QuizAre You An Interview All-Star? Browse Our Fun, Free Quizzes
Now.www.LifeScript.com

Things To Not Say At WorkLearn The Top 5 Things You Should Never Say At
WorkRevolutionHealth.com

Remember to say "please"” and "thank you" to your server as well as to your host.

e s the table full of utensils? My British grandmother taught me an easy way to remember what
to use when. Start at the outside and work your way in. Your salad fork will be on the far left,
your entree fork will be next to it. Your dessert spoon and fork will be above your plate.

e Liquids are on the right, solids on the left. For example, your water glass will be on the right and
your bread plate will be on the left.

e Put your napkin on your lap once everyone is seated.

e Remember what your mother spent years telling you - keep your elbows off the table, sit up
straight, and don't talk with your mouth full!

During the Meal:

e Don't order messy food - pasta with lots of sauce, chicken with bones, ribs, big sandwiches, and
whole lobsters are all dangerous.

e Don't order the most expensive entree on the menu.

e Do order food that is easy to cut into bite-size pieces.

e The polite way to eat soup is to spoon it away from you. There's less chance of spilling in your
lap that way too!

e Break your dinner roll into small pieces and eat it a piece at a time.

e If you need to leave the table, put your napkin on the seat or the arm of your chair.

e When you've finished eating, move your knife and fork to the "four o'clock" position so the
server knows you're done.

e Remember to try and relax, listen, and participate in the conversation.
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To Drink or Not to Drink:

e It's wise not to drink alcohol during an interview. Interviewing is tough enough without adding
alcohol to the mix.

After the Meal:

e Put your napkin on the table next to your plate.

e Let the prospective employer pick up the tab. The person who invited you will expect to pay
both the bill and the tip.

e Remember to say "thank you." Consider also following-up with a thank you note which
reiterates your interest in the job.
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Employment Interview Primer

Preparation! Preparation! Preparation! Knowledge is Power

The key to a successful interview is the preparation you undertake in advance of it. The
internet can be an instrumental tool in that
to assure that you are prompt to a detailed profile of the company so that you are

familiar with its products and services, history and corporate philosophy, as well as its
management team. Take some time to talk others who may have first hand knowledge

about the companyés culture, its contribution
employees. Learn as much as you can about the job itself beforehand. Understand

that they are |l ooking for you to first Aafil!]
the job with the talent, knowledge and experi
you want .outwhdttheywant. | ab

Successfully Answer Traditional Questions in Your Job Interview

During an employment interview, the interviewer meets with potential employees to
evaluate their skills, capabilities, and levels of experience.

When, as a prospective employee, you find yourself sitting in the hot seat, keep in mind
that while there are no standard responses, your replies should be clear and
relevant. Stopping in silence to gather your thoughts is not only helpful but wise.

To answer questions with poise, try to remember these tips:

o Listen carefully. If you feel the question is unclear, ask politely for clarification.

o Pause before answering to consider all facts that may substantiate your
response.

e Always offer positive information; avoid negativity at all times.

o Get directly to the point. Ask if listener would like you to go into great detail
before you do.

o Discuss only the facts needed to respond to the question.

e Focus and re-focus attention on your successes. Remember, the goal is not to
have the right answers so much as it is to convince the interviewer that you are
the right person.

e Be truthful, but try not to offer unsolicited information.

« Try not to open yourself to areas of questioning that could pose difficulties for
you.

Every confident job hunter would like to think that "winging it" during an interview is the
best policy, perhaps the most natural. However, it is recommend that you do take some
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time to think through your answers to some common interview questions. Taking that
time to formulate your answers and solidify your thoughts will give you more poise and
security during the actual interview.

What would be your answers to these questions?

What are your strengths and weaknesses?

If you could have your choice of any job, what would it be and why?

Why do you want to go into this field?

What are your short- and long-range goals and how do you expect to achieve
them?

What does success mean to you? How do you measure it?

What motivates you?

Do you plan to further your education? If so, to what extent?

What have you done to improve yourself during the past year?

If you could relive the last 15 years, what changes would you make?

Tell me about your greatest achievement and greatest disappointment?
What are some of your weaknesses?

Tell me about the best and worst bosses you've ever had.

How do you handle your reaction when you don't get what you want? Give me a
couple of examples.

How do you handle stress?

How do you pull a team together when it seems to be going nowhere?
What qualities do you prize the most in those that report directly to you?
What type of people do you have the most trouble getting along with in the
workplace, and, how do you handle it?

What constructive criticism have you received from employers?
Everybody has pet peeves. What are yours?

What else do you think | should know about you?

The interviewer will also want to learn about your experience and your reasons for
seeking a new position and may ask the following questions:

When did you leave your last job and why?

How long have you been out of work?

At your last job, how much of the work did you perform independently?
What did you like most and least about your last job?

What are some of the problems you have encountered in your past jobs?
How did you solve the problems?

Do you prefer working independently or as part of a team?

At your last job, how much was performed by a team?

What prevented you from advancing in your former positions?

What have you been doing since you left your last job?

To learn about your plans for the future and your motivation for applying for the job, the
interviewer may ask the following questions:

Why do you want to work here?
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What do you expect to experience in this job that you did not experience in your
past jobs?

How do you feel about evening work? Weekend work? Carrying a pager? Being
on call?

Assuming we make you an offer, what do you see as your future here?

Why should we hire you?

Are you considering other positions at this time?

How does this job compare with them?

If you feel you have any weaknesses with regard to this job, what would they be?
What is your leadership style? Please give examples of this style in a real
situation.

How do you feel about relocating?

What could you contribute to our facility?

Sometimes the interviewer will ask vague questions that, if unexpected, may be difficult
to answer. Be prepared to answer the following questions:

Tell me about yourself.

What weaknesses in your work habits do you think you need most to work on?
Why should | hire you?

Why do you believe that you are the best candidate for this job?

Why are you applying for a position for which you are obviously overqualified?
Why are you applying for a position for which you are obviously under-qualified?
Why do you believe that you could handle this position?

Since you are overqualified for this position, what do you hope to gain from it?
What can you do for me?

You don't have the necessary experience or background for this position, so why
would my organization benefit from having you in this role?

How soon would you be able to start this position if we offer it to you?

Eventually, money will become an issue. Among the questions that may arise pertaining
to compensation are the following:

What exactly were you paid at your last job? (tell the absolute truth here; no other
answer is appropriate)

What is the minimum salary you will accept?

What salary range are you wishing to be considered for?

What are your financial needs?

Successfully Answer Behavioral Questions in Your Job Interview

Many employers are now doing "behavioral interviews". Rather than focusing on your
resume and reviewing your accomplishments as you have written them on paper, the
"behavioral" interviewer will ask you open-ended questions that will cause you to
describe real circumstances and your responses to them.
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General answers about behavior are not what the employer is looking for. You must
describe in detail a particular event, project, or experience and you dealt with the
situation, and what the outcome was. The premise behind behavioral interviewing is that
the most accurate predictor of future performance is past performance in similar
situations.

Although it will be more difficult to prepare concrete answers in advance to these
interviews (as opposed to traditional ones), you can and should take some time to
review your understanding of yourself, your past successes and concrete examples of
your accomplishments. Work on honesty, sincerity and candidness. When you start to
tell a behavioral story, the interviewer may try to sort out the details by understanding
your behaviors.

The interviewer will probe for more depth, detail or understanding with questions like:
AWhat were you thinking at that point?0 or
that person. 0o

| f youdve told a story t hatreSmnsawilyothoidpm b ut
through these probes.

If you have a spouse or friend that can pose as an interviewer for you, it can be helpful
for you to practice answering open-ended questions, such as the following. Have your
friend probe further:

e Tell me about a time that you demonstrated initiative?

o Describe a situation when have you motivated yourself to complete an
assignment or task that you did not want to do?

e Think about a difficult boss, professor or other person. What made him or her
difficult? How did you successfully interact with this person?

e Think about a complex project or assignment that you have been assigned. What
approach did you take to complete it?

o Tell me about the riskiest decision that you have made. What were your
considerations in making that particular decision.

e Can you tell me about an occasion where you needed to work with a group to get
a job done? What were the challenges and difficulties and how did you face
these?

o Describe a situation when you or a group that you were a part of were in danger
of missing a deadline. What did you do?

e Tell me about a time when you worked with a person who did things very
differently from you. How did you get the job done? Would you work with that
person again if given the choice?

e Describe your three greatest accomplishments to date.

e Tell me about a situation when you had to learn something new in a short time.
How did you proceed?

e Can you tell me about a complex problem that you solved? Describe the process
you utilized.
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Give me an example of a time when you had to make a split second decision.
Give me an example of a bad decision that you made and what you learned from
that mistake?

Tell me about a time when something you tried to accomplish and failed. What
did you learn from that failure?

Tell me about a time when you missed an obvious solution to a problem. What
did you learn from that mistake?

Tell me about a challenge that you successfully met.

Describe a situation when you had to go above and beyond the call of duty in
order to get a job done.

Please tell me about one or two unpopular decisions you have made. What were
the positive and negative outcomes of those decisions?

What leadership positions have you held? Describe your leadership style. What
aspects of your leadership style have you changed or deleted once you learned
that these aspects were not successful?

Give me a specific example of a time when you used good judgment and logic in
solving a problem.

Summarize a situation where you successfully persuaded others to do something
or to see your point of view. Tell me about a time when you had to use your
presentation skills to influence someone's opinion.

Give an example of when your persistence had the biggest payoff.

How have you most constructively dealt with disappointment and turned it into a
learning experience? Please give me a concrete example in your life.

Tell me of a time when you had to conform to a policy with which you did not
agree.

Describe a situation in which you effectively developed a solution to a problem by
combining different perspectives or approaches.

When answering "behavioral questions"” steer clear of the pat answers that interviewers
are adept at spotting. For example, don't try to portray yourself as a person that never
makes mistakes or as a person whose only failings are that you work too much, are too
dedicated, too loyal, etc.

Be honest about your mistakes since the experienced interviewer will be looking for
"progress” and "growth", not perfection. But, do give an example of how you learned
from your mistake and how that experience has benefited you in the long run.

Be succinct and concise! In all behavioral answers, the interviewer wants to hear:

A brief description of the problem, challenge or situation.
What your action was & how you decided that action.
A brief description of the result of your action and your assessment of its result.
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Web Sites for Job Listings

Jacksonville and other Nationwide Jobs

http://careerbuilder.com/

Local Job Search

www.Monster.com

Jacksonville Jobs

http://jax.jobnewsusa.com/

Jacksonville Jobs

http://www.justjacksonvillejobs.com/

Jacksonville Jobs

www.jaxjobs.com

Florida Jobs

http://www.job-hunt.org/jobs/florida.shtml

Jobs in USA(search locally)

http://www.jobs.net/

Duval County Job Search
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http://www.job-search-engine.com/location/florida/duval-county/jacksonville/

Jacksonville Jobs

http://www.flipdog.com/jobs/jacksonville/sales/

Jobs in USA (search locally)

http://www.advertisingcrossing.com/

Jobs $100k and up

http://www.theladders.com/

Website for career tests that can help people looking for a job determine what job suits them.

http://www.queendom.com/tests/testscontrol.htm?s=71
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